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Professional Summary 
Dependable and resourceful IT professional with over 5 years of varying industry experience in multiple development 

disciplines, drawing on a foundation of adaptability, accuracy, accountability and professionalism. 

Skills 

• Python, PHP, SQL, JavaScript, HTML5, CSS3 

• Electronic Data Interchange (EDI) 

• Git, GitHub, Version Control Software (VCS) 

• PyCharm, MS Visual Studio Code, Software AG 
webMethods Designer 

• Object-Oriented Programming 

• Functional Programming 

• Software Development Lifecycle (SDLC) 

• Relational Database Management Systems 

 

Experience 
Technical Liaison | Warehouse Operations Manager Livonia, MI 
Bill and Rod’s Appliance, Inc. 2021-Present 
Report directly to the CEO and GM regarding software implementations, in-house systems training, installation department 
operations and warehouse operations; Key responsibilities and achievements include: 

• Assist with technical implementation & training relating to the inventory management system 

• Develop strategies to improve ROI on existing & proposed technical implementations, as well as methods to 
improve effectiveness of employee POS & CRM system usage 

• Created an MS Access database and interfaces for tracking a large-scale installation project  

• Created a Google intranet website utilizing GAS (Google App Script) 
 
Receiving Associate | Lumber Associate Farmington Hills, MI 
The Home Depot USA, Inc. 2020-2021 
Reported to the Store Manager and Department Leads regarding inventory levels, inbound & outbound shipments, and 
leveraged the POS system to provide top-tier customer service; Key responsibilities included: 

• Interfaced with the in-house POS system to initiate transaction processing 

• Utilized the robust SMART phone technology to view & manage inventory levels & shipment information 
 
Web Developer Redford, MI 
Metro Corporate & Hospitality Services, LLC 2018-2020 
Worked directly with the Owner to set up the core technology basis for running the company, conducted market analysis 
for the company niche, operated as the sole in-house IT consultant; Key responsibilities include: 

• Utilized HTML5 and the Bootstrap CSS framework via CDN to develop a robust static company webpage 

• Performed an analysis on available technologies to be leveraged for future company use 

• Conducted market research for the company niche 
 
EDI Developer Commerce, MI 
HoMedics, Inc. 2014-2017 
Reported directly to the IT Department Manager to facilitate development of new EDI integrations, daily monitoring & 
resolution of transaction errors, setup and testing of new vendor integrations, confirmation of successful data mapping to 
and from the backend database; Key responsibilities and accomplishments included: 

• Created new EDI flow services using Software AG’s proprietary webMethods platform 

• Updated existing EDI flow services as needed with post-update unit and redundancy testing initiatives 

• Ensured adherence to ANSI X12, VICS and EDIFACT standards for transactions such as the 810, 846, 850, 856 and 
875 transaction types 

• Queried the backend database to validate unit testing results using SQL 
 

Education  
Oakland Community College, Farmington Hills, MI 2022 
Associate in Applied Science with Software Engineering Option  


